
Assessment / Repair Instructions Form

1. Complete this editable form with as much detail as possible.
2. Save your changes to the file!
3. Upload this form on our website by clicking Choose File> Submit OR email the form.

If you would prefer, you can also print this form, fill it in by hand and email it.
Email: info@mac-ops.co.nz

Date *

Day Month Year

Name *

First Name Last Name

Email *

example@example.com

Address *

Street Address

Street Address Line 2

City Region / Province

Post Code
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Phone Number *

Please enter a valid phone number.

List device(s) being sent *

Pin / password to access the device *

Device(s) issue / what is wrong? What do you want us to do? *

Minimum Charges Applicable

Assessment Charges
Phone - $49
Computer - $79
Drones - $99
Liquid damaged phone - $90
Liquid damaged laptop - $140

We will advise additional costs via a quote after initial assessment. Payment methods availible are Invoice via 
email, Bank Transfer or we accept Credit Card payment over the phone.

Contact
Ph: 03 428 2911
Ph: 0800 622 677
E: info@mac-ops.co.nz

Delivery Address
Mac Ops
Level 1 / 45 Camp Street 
Queenstown
9300
New Zealand

Terms and Conditions
www.mac-ops.co.nz/terms-of-use
By completing and sending this form, you acknowledge that you have read and agree to the terms and conditions.
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